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The Health Information and Quality Authority (HIQA) is developing Draft

Recommendations on the Implementation of a National Electronic Patient Summary

in Ireland.

We are holding a public consultation to give people an opportunity to identify the
key areas that the Draft Recommendations should address and to provide examples

of good practice.

We will carefully assess all feedback received and use it, along with other available
evidence, to develop the Draft Recommendations. Before you complete this
consultation feedback form, please read the instructions for submitting feedback on

the next page.
You may also wish to read the accompanying evidence on www.higa.ie:
- Best Practice Review of Summary Care Records

- As Is Review of the Irish eHealth Landscape

Closing date for the consultation is Friday 11t September 2020


http://www.hiqa.ie/

Draft Recommendations on the implementation of a national electronic patient summary: Feedback form

Health Information and Quality Authority

Instructions for submitting feedback

B If you are commenting on behalf of a service or organisation, please
combine all feedback from your organisation into one submission form and
include the details of the service or organisation. When completing this
form online, please ensure you scroll down the webpage and complete the
form in full.

B Do not paste other tables into the boxes already provided — type directly
into the box as the box expands.

B Please spell out any abbreviations that you use.

Data Protection and Freedom of Information

HIQA will only collect personal information during this consultation for the purposes
of verifying your feedback or where you have indicated that you would like to be
contacted to partake in future focus groups. If you have any concerns regarding
your data, please contact HIQA'’s Information Governance and Assurance Manager
on infogovernance@hiqa.ie. Please note that HIQA is subject to the Freedom of
Information (FOI) Act and the statutory Code of Practice in relation to FOI. Following
the consultation, we will publish a statement of outcomes document summarising
the responses received, which will include the names and types of organisations that
submitted feedback to us. For that reason, it would be helpful if you could explain to
us if you regard the information you have provided us as being confidential or
commercially sensitive.

If we receive a request for disclosure of the information under FOI, we will take full
account of your explanation, but we cannot give you an assurance that
confidentiality can be maintained in all circumstances.
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Health Information and Quality Authority

1. Aboutyou

The feedback in your consultation form will only be used to help develop the Draft
Recommendations on the Implementation of a National, Electronic Patient Summary in
Ireland. Any information you provide will be held securely and will not be published,

subject to legal requirements under Freedom of Information (FOI) legislation.

Please select as appropriate:
Are you providing feedback as:
(O anindividual

@ on behalf of an organisation:

Please provide the name of the organisation along with the name and landline number for a

contact person within the organisation, which may be used for verification purposes

Irish Medical Organisation

01676 7273

Vanessa Hetherington

Assistant Director, Policy and International Affairs
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Health Information and Quality Authority

2. Feedback to inform the Draft

Recommendations

We would like to know your views on the implementation of a national electronic
patient summary. Please provide us with feedback on the Draft

Recommendations, or alternatively you can provide general comments.

Question 1: Do you wish to add any comments regarding

Recommendation 1 — Legislation?

A legal framework is required for the implementation of large scale digital initiatives
which provides legal clarity in relation to issues such as consent, access to records,
secondary use of data, data control, responsibility for updating and accuracy of
records.

Under the Terms of Agreement between the Department of Health, the HSE and the
IMO reaarding GP Contractual Reform and Service Development (2019) there was

Question 2: Do you wish to add any comments regarding

Recommendation 2 — Governance?

The IMO supports the recommendation that the Patient Summary Project Board
should have representation from professional representative bodies such as for
general practice.

Under the terms of the Terms of Agreement between the Department of Health, the
HSE and the IMO regarding GP Contractual Reform and Service Development
(2019) GPs will play a key role in the development and roll-out of Summary Care

Question 3: Do you wish to add any comments regarding

Recommendation 3 — Stakeholder engagement?

Again given the key role that General Practice will play in the role in the roll-out of
Summary Care Records the IMO welcomes the recommendation that the Patient
Summary Project Board should engage comprehensively with all stakeholders
during the implementation and post-implementation phases. It should be noted that
the IMO under the terms of the Agreement will comply with the national IHI
nroaramme and incarnorate IHI niimbhers far all natients on nractice svstems on a
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Health Information and Quality Authority
Question 4: Do you wish to add any comments regarding

Recommendation 4 — National health identifiers?

Primary legislation is in place to support the roll out of IHI and all of the accredited
General Practice systems have already been configured to store and display the IHI.
The IMO under the terms of the Terms of Agreement between the Department of
Health, the HSE and the IMO regarding GP Contractual Reform and Service
Development (2019) will comply with the national IHI programme and incorporate
IHI numbers for all patients on practice systems on a phased basis and await the roll

Question 5: Do you wish to add any comments regarding

Recommendation 5 — Sources of information?

Under the terms of the Terms of Agreement between the Department of Health, the
HSE and the IMO regarding GP Contractual Reform and Service Development
(2019), Summary and Shared Care Records will be populated for GMS/GPVC and
private patients from GP practice management systems according to the data set
agreed in Appendix D of the Agreement.

Practitioners should note that summary health care records are auto-populated from

Question 6: Do you wish to add any comments regarding

Recommendation 6 — Phased implementation?

Under the Terms of Agreement between the Department of Health, the HSE and the
IMO regarding GP Contractual Reform and Service Development (2019) there was
agreement to support GPs in the development of their practice systems and the
roll-out of key ehealth initiatives over the next 4 years including the roll-out of the
Individual health identifiers and the development and implementation of national
summaryv and shared care records. This co-operation is continaent on the HSE

Question 7: Do you wish to add any general comments regarding the

Recommendations?

There are significant deficits in ICT systems across hospital and community health
care settings with many hospitals still using paper-based notes systems as the main
patient record as well as paper-based systems for tracking patient referrals, Out
Patient appointments etc. Slaintecare proposals and the current Covid situation will
require large quantities of patient records to be moved off-site to community
settinas. Investment is reauired in electronic health records and ICT infrastructure
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Health Information and Quality Authority

3. Register to hear about future
engagement opportunities

Would you like to hear about opportunities to engage with us on the
development of these Draft Recommendations or on other future
projects? (This may include an invitation to join a focus group or to comment

during consultation on draft recommendations)

@ Yes O No

If yes, please provide your name and a contact email address

Vanessa Hetherington, Assistant Director, Policy and International Affairs
Irish Medical Organisation

Email: vhetherington@imo.ie

Thank you for taking the time to give us your views on
the development of the Draft Recommendations on the

Implementation of a National, Electronic Patient

Summary in Ireland.
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i

Health Information and Quality Authority

You can download a consultation feedback form at

www.higa.ie

Then email the completed form to

technicalstandards@hiqga.ie

or
Print the consultation feedback form and post the

completed form to:

Technical Standards Public Consultation
Health Information and Quality Authority
George's Court

George's Ln

Smithfield

Dublin 7

DO7 E9O8Y.

If you have any questions on this document, you can
contact the technical standards team either by:
phoning: +85 8743527 or

emailing: technicalstandards@higa.ie

Please ensure that you submit your form online or return it to us either by

email or post by 5pm Friday 11 September 2020.
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	Consultation feedback form
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	Please provide your name and a contact email address
	Thank you for taking the time to give us your views on the development of the Draft Recommendations on the Implementation of a National, Electronic Patient Summary in Ireland.

	undefined: Off
	No: Off
	OrganisationDetails: Irish Medical Organisation
01 676 72 73
Vanessa Hetherington
Assistant Director, Policy and International Affairs

	Recommendation1: A legal framework is required for the implementation of large scale digital  initiatives which provides legal clarity in relation to issues such as consent, access to records, secondary use of data, data control, responsibility for updating and accuracy of records. 
Under the Terms of Agreement between the Department of Health, the HSE and the IMO regarding GP Contractual Reform and Service Development (2019) there was agreement to support GPs in the development of their practice systems and the roll-out of a number of key ehealth initiatives over the next 4 years including:
- The Rollout of the Individual health identifiers;
- Continued and expanded use of eReferrals;
- Co-operation with the specific agreed e Prescribing model
- Use of NImis for ordering of diagnostic imaging services;
- Use of the summary and shared care records system;
- Cooperation with the development and rollout of an integrated system management of immunisations;
- Continued and expanded use of Healthlink;
- Continued and expanded use of Healthmail;
- Co-operation with the initial rollout of Medlis for the ordering of blood tests.  
- Continued use of PCRS suite;
The gap analysis of current legislation and regulations should be undertaken to ensure a sound legal basis for all current and future digital ehealth initiatives to ensure that GPs and other health care professionals are not left unduly exposed. 
Under the Agreement three models of patient consent are proposed and the IMO has agreed  to engage with the HSE on the model to be deployed. Depending on the chosen model primary legislation may be required. 

	Recommendation2: The IMO supports the recommendation that the Patient Summary Project Board should have representation from professional representative bodies such as for general practice.
Under the terms of the Terms of Agreement between the Department of Health, the HSE and the IMO regarding GP Contractual Reform and Service Development (2019) GPs will play a key role in the development and roll-out of Summary Care Records with data to be populated from GP practice management systems. The IMO as the representative professional representative body for GPs under the agreement will also support the development and deployment of the Summary and Shared care records within the lifetime of the Agreement and engage with the HSE on the implementation of a model of informed consent. As such it is vital that the expertise of general practice is represented on the Patient Summary Project Board. 

	Recommendation3: Again given the key role that General Practice will play in the role in the roll-out of Summary Care Records the IMO welcomes the recommendation that the Patient Summary Project Board should engage comprehensively with all stakeholders during the implementation and post-implementation phases.  It should be noted that the IMO under the terms of the Agreement will comply with the national IHI programme and incorporate IHI numbers for all patients on practice systems on a phased basis and have agreed to support the development and deployment of the Summary and Shared care records within the lifetime of the Agreement. The IMO will also engage with the HSE on the implementation of a model of informed consent.
HIQA correctly identify the importance of engagement with clinicians and clinical ownership as a critical factor in the success of this programme. 

	Recommendation4: Primary legislation is in place to support the roll out of IHI and all of the accredited General Practice systems have already been configured to store and display the IHI. 
The IMO under the terms of the Terms of Agreement between the Department of Health, the HSE and the IMO regarding GP Contractual Reform and Service Development (2019)  will comply with the national IHI programme and incorporate IHI numbers for all patients on practice systems on a phased basis and await the roll out of the IHI programme under the agreed targets. 

	Recommendation5: Under the terms of the Terms of Agreement between the Department of Health, the HSE and the IMO regarding GP Contractual Reform and Service Development (2019), Summary and Shared Care Records will be populated for GMS/GPVC and private patients from GP practice management systems according to the data set agreed in Appendix D of the Agreement. 
Practitioners should note that summary health care records are auto-populated from practice management systems and are a snap shot at a point in time.  This does not obviate the need for a practitioner to take a patient history where possible.  GPs cannot be held responsible for data that is incomplete, inaccurate or not fully up to date. 
As additional information sources are identified and used to provide information to the national electronic patient summary GPs cannot be held responsible for the quality of data populated from other sources. Mechanisms put in place with data controllers must be put in place to identify and mitigate against potential risk of error or discrepancy in the data that can arise from the use of multiple information sources. 
Data controllers must also be responsible for the highest level security of patient data as it is populated from different sources with sufficient resources and mechanisms put in place to mitigate against potential data breaches that may arise form both the use of multiple sources of data as well as multiple users. 

	Individual_Organisation: Choice2
	ContactDetails: Vanessa Hetherington, Assistant Director, Policy and International Affairs
Irish Medical Organisation 
Email: vhetherington@imo.ie


	IndividualDetails: Choice1
	Recommendation6: Under the Terms of Agreement between the Department of Health, the HSE and the IMO regarding GP Contractual Reform and Service Development (2019)  there was agreement to support GPs in the development of their practice systems and the roll-out of key ehealth initiatives over the next 4 years including the roll-out of the Individual health identifiers and the development and implementation of national summary and shared care records. This co-operation is contingent on the HSE having the necessary developments in place and the continued honouring of the reversal of FEMPI process over the course of the agreement.
The IMO welcomes the recommendations for both a small pilot and regional pilots of the national electronic patient summary. The pilots should be carried out in a number of practices, with operatives of variable IT skills,to ensure that the summary record is user-friendly, fit for purpose, does not increase workload for GPs and allows the benefits of a national patient summary record to be maximised.

	Recommendation7: There are significant deficits in ICT systems across hospital and community health care settings with many hospitals still using paper-based notes systems as the main patient record as well as paper-based systems for tracking patient referrals, Out Patient appointments etc. Sláintecare proposals and the current Covid situation will require large quantities of patient records to be moved off-site to community settings. Investment is required in electronic health records and ICT infrastructure across all hospitals and community health centres. While each hospital or CHO may have different systems, they must be able to communicate with each other and allow for the embedding of national summary patient records.  


